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In Summer 2019 Slough Borough Council worked
with local partners and the community to ask
questions around the aspirations for Chalvey,
taking into account the challenges the area faces
as one of the wards with the highest level of need
across all of Slough. A community survey was
completed and data was captured from different
agencies working in the area, which can be seen
on page 1, to give a strong picture of the areas of
need and success. 

Data sets were captured from a wide variety of
sources, and can be seen as an appendix to this
document. This included Thames Valley Police
speaking to residents door to door as part of the
Intensive Engagement programme; Slough
Borough Council’s Community Development Team
engaging residents with the Creating Stronger

Neighbourhoods Survey both online and in
person; and Slough Borough Council supporting
engaged residents to discuss the findings from
the survey and think about how the project
should move forwards. 

Layering the hard data with the community voice
has allowed this community plan to keep
residents at the heart of the projects featured. The
project will be driven by an operational group
made up of community members, working with
council officers and representatives from the
various organisations included in this. This plan
was published in (MONTH TBA) 2020 with
progress updates to be published annually. The
plan is flexible and can be altered at any time,
with the consent of the operational group.

Introduction

Strong, healthy and attractive communities are built on a combination of

people, place, local pride and collaborative working with a clear understanding

of need, feel and substance of the neighbourhood. The strong, healthy and

attractive neighbourhoods’ initiative starts with the principle of working ‘with’

communities, rather than doing things ‘to’ them.

Cllr Ruqayah Begum Cllr Atiq Sandhu Cllr Mohammed Sharif
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12,521
people living

in Chalvey 

Chalvey is the 2nd most deprived ward in
Slough. 20.9% of children in Chalvey are
at risk of living in poverty, compared with
19.3% across Slough.

A third of people are classed nationally in
the 10% most deprived against the
measure of ‘barriers to housing and
services’.

28% 

7%  65% 

0-15
years

65 and 
over

Working
age

Age of
Chalvey
residents

49.4%

 

4%  

28.6%

 

18% 

Household
language

All people in households have
English as main language

No adults but some children have 
English as their main language

No household members have
English as their main language

At least one adult (not all) have 
English as their main language

Broad ethnic groups within Chalvey

1,420 1,515

4,615

1,320

280 240
585

White
British

White
other

Asian/
Asian British

Black/
Black British

Mixed/Mulitple
Ethnicity groups

Other Households
with

multiple
ethnicities

Get to know Chalvey: statistics and survey results
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Health & Wellbeing

Chalvey ward is the second poorest in terms of health across 
the Frimley NHS area which covers North Hampshire, East Berks, 
West Surrey and South Bucks

Estimated prevalence
of obesity in Chalvey

by NHS Digital

Ranked

13th* for owner-occupier affordability

Ranked

15th* for private rental affordability 

Housing & Regeneration

8.9%
Estimated prevalence of
high blood pressure in
Chalvey by NHS Digital

12%

5%

57
years

Healthy life expectancy in
Chalvey for men and women

estimated by Local Insight Report

Within Chalvey GP
registers estimate of
the prevalence of
depression 

9%
Estimated prevalence
of diabetes in Chalvey
by NHS Digital 
(above the English
average of 7%)

Homelessness applications per
1,000 households in Chalvey

(ranked 14th/15)

12.69 

The following 6 themes were chosen as key areas of development from
survey responses and the following information gives a good idea of the
current situation in Chalvey. 

*15th is the worst across Slough
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Businesses, Skills & Jobs

115
Chalvey
residents

claiming Job Seekers
allowance according to the
ONS figures Sep 2017

1.4%
of the population in Chalvey
claim job seekers allowance
compared to 1.35% of the
Slough population

Community Safety

people living in
income deprived
households,
reliant on means
tested benefits.
Average in Slough
is 15.3%

18.9%

children less likely
to achieve at
school (attainment
level 8 in 2016/17,
compared to all
children in Slough
of 61.6%)

46.5%

recorded crimes per
1,000 of the population

ranking 13th out of 
15 wards in 2018

160

65%* of survey respondents      
said crime and

community safety was the thing
needing the most improvement

15%* of respondents to the 
Creating Stronger Communities

survey reported feeling ‘not at all’ or ‘not very’
worried about their personal safety at night

Get to know Chalvey: statistics and survey results

*Exact survey figures can be
found on page 23 Appendix H
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Environment

Community Cohesion

Lack of belonging was heavily reported in the Creating Stronger Neighbourhoods Survey (2019)

The top reasons given for
those responses were a lack
of community cohesion and

no sense of community.

of residents surveyed for the place survey
(2018) felt there is a very or fairly big,
problem with people not treating each
other with respect and consideration

51.92%

37%*
of respondents

disagreed with the
statement ‘I feel like I

belong in this
neighbourhood’

18%* of respondents chose ‘good’ 
or ’fairly satisfied’ when

asked how satisfied they were with their
area as a place to live

51%* were either ’fairly 
dissatisfied’ or thought

the neighbourhood was ’bad’

of survey
respondents

reporting parks and
open spaces as their
most valued part of

their community

39%*

of respondents
most valued clean
streets as part of
their community

59%*

out of the
15 wards  for

air quality

13th*

out of 15 wards 
for flytipping 

14th*

*15th is the worst across Slough

*Exact survey figures can be found on page 23 Appendix H
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Environment
� Chalvey has cleaner streets,
  improved air quality and 
 safe green spaces 

Health & Wellbeing
� A resilient and aware community 
 supported to address preventable 
 health conditions such as obesity, 
 diabetes and coronary health disease
� An empowered community with 
 more people living longer, happier 
 and healthier lives with a 
 reduction in health inequality

Housing & 
Regeneration
� Improved living conditions of 
 the community by ensuring 
 quality rented housing that 
 meet decency standards  
� Regeneration that creates a 
 sense of pride, making Chalvey a 
 great place to live, learn and work

Businesses, 
Skills & Jobs 
� A thriving economy, good 
 learning and skills 
 opportunities where 
 residents have secured 
 employment earnings  that 
 are at least on par with the 
 Slough average wage

Community Safety
�  Chalvey residents and 
 visitors recognise and feel 
 that it is a safe place to live, 
 work, learn and visit

Community 
Cohesion
� A place where diversity, 
 culture, faith and identity is 
 valued and celebrated

1

2

3
4

5

6

Strong,
Healthy and
Attractive
Chalvey

Health & Wellbeing
� Healthy lifestyles will be promoted and 
 encouraged through campaigns and  
 projects such as Chalvey Can, Health 
 Champions and Active Movement
� Access to health care services will be 
 improved with the launch of a new 
 Health Hub in 2021, the Living Well 
 programme from Public Health England 
 and schemes like Young Health 
 Champions

1

What are we trying to achieve?

Housing & Regeneration
� All privately rented homes will be 
 required to hold a licence under the 
 Selective Licencing Scheme launched in
 2020, in only Chalvey and the Central 
 ward
� The redevelopment of Tower & 
 Ashbourne housing will provide 193 
 new state of the art homes for the 
 community in 2021, with the longer 
 term ambition of the Montem Lane site
 also providing 230 new homes by 
 2025 
� The new Health Hub and Extra Care 
 scheme, both with state of the art 
 facilities will be opened in 2021, 
 improving the access to health 
 services and supported living

2

Businesses, Skills & Jobs 
� The opening of Grove Academy, Chalvey
  Early Years Centre and Chalvey 
 Community Centre in 2020 will support 
 residents to access education from EYFS
 to Further Education level through 
 community and family learning 
 opportunities
� Residents will have access to skills 
 development, including ESOL, business 
 support and employment pathways, 
 including jobs clubs, through 
 programmes developed as part of the 
 Inclusive Growth Strategy 

3

Community Safety
� Anti-social behaviour in the area will 
 be targeted with the continued Public 
 Spaces Protection Order, in place until 
 2021; the installation of new CCTV 
 around Alexandra Road to monitor and
 evidence anti-social behaviour and the 
 increased reporting from residents
� Thames Valley Police and SBC are 
 working with the community through 
 the Intensive Engagement Programme
 to find community based solutions to 
 make Chalvey feel safe for residents 
 and visitors 
� Partners are delivering awareness 
 sessions around improving and being 
 responsible for personal safety

4

Community Cohesion
� Programmes and initiatives promoting 
 cultural awareness and celebrating the
 rich diversity of Chalvey’s community
� The opening of Chalvey Community 
 Centre in January 2021 will create a 
 shared space for the community to 
 use for a calendar of events and 
 activities celebrating the different 
 cultures in the community 
� A Community Development Officer will 
 support community groups and 
 members to develop and deliver 
 projects and programmes that improve
  and celebrate their local communities 

5

Environment
� Slough’s Urban Tree Challenge will 
 increase the number of trees in the area 
 and develop community projects 
 around caring for local wildlife 
� Parks and open spaces will be of high 
 quality following the refurbishment of 
 play equipment at Chalvey Recreation 
 Ground and the improved maintenance 
 and new ownership of Stabmonk Park 
 and will be frequently used by 
 participants of community projects like 
 Chalvey Can 
� Controlled Parking Zones will be 
 introduced around the new school to 
 manage the expected increase in traffic 
 and around Ragstone Road at the 
 request of residents to ease some of the 
 parking tensions in the area

6

See appendices for further detail about projects
mentioned and action plans for each theme
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Now is the time to make this happen, the plan is written,

the people are in place and all of the partners involved

are keen to get started

Detailed action plans for each theme can be found in the appendices of this
document and will be used to monitor progress. The operational group will be
made up of community members, council officers and partners working together
to deliver this community plan. 

Regular meetings will be held to review the progress of the projects within the
plan, holding all parties to account and official annual progress reports will be
published along with frequent updates shared with the community.

Making it happen

Important pathways to note
• To report issues to Slough Borough Council visit: 

https://slough-self.achieveservice.com/MyServices 

• To report an unlicensed HMO or property 
email: privatesectorhousing1@slough.gov.uk or call: 01753 477307

• To report empty properties call 01753 875431 or email
privatesectorhousing1@slough.gov.uk

• To report non-emergency police issues call 101

• To report emergency police issues call 999

• To report non-urgent police issues specifically in Chalvey email:
ChalveyUptonTownNHPT@thamesvalley.pnn.police.uk  

If you are an organisation
and are interested in
working in Chalvey please
contact the Community
Development Team at
communitydevelopment@
slough.gov.uk

How can you get involved? 
If you are a Chalvey resident and
want to hear more about the plan
or how you can get involved please
contact the Community
Development Team at
communitydevelopment@
slough.gov.uk
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Places of worship
Places of worship - mosques, churches,
hindu temple and gurdwara

Health services 
Chemist
Doctors Surgery 

Food and Beverages
Chalvey supermarket
Ambala Sweet centre
Fast food outlets
Juice bar 
Kopernick Polish supermarket 

Car services 
Car MOT and repair centre
Car body repairs
Car washes

Children’s services inc. 
schools and nurseries
Chalvey Grove Children’s Centre
Slough + Eton Secondary School 
Montem Academy 
Grove Academy
Claycots 

Parks and open spaces 
Keel Drive Allotments 
Ragstone Road Allotments
Stabmonk Park 
Chalvey Recreation Ground

Temple Wood 
Tower and Ashbourne Play Area

Community and support services 
Chalvey Community Centre (January 2021)
Chalvey Hub (January 2021)
Brook House Sheltered housing
YMCA
Three Ward Councillors and Slough MP
Office 
Pakistani Welfare Association community
centre and support/advice services
SHOC 
PowerLeague

Essential services 
Chalvey Recycling Centre
Petrol Station
Dry cleaners 
Launderette 
Funeral services 

Retail offer 
Local barbers
Hairdressers and beauticians 
Betting shop 
Local shops and off licences 
Solicitors
Tailors
Holiday Inn hotel
ASDA including optician, travel money,
pharmacy, halal butchers 

Appendix A: 

Current Services Available in Chalvey

Chalvey has a lot to offer residents of Slough including:
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Data Sets

• Health Beliefs survey, a Slough-wide survey 
undertaken in partnership between Public
Health and Leisure, broken down by ward
where possible 2018

• A ‘Needs Analysis’ survey of Chalvey residents -
Creating Stronger Communities  2019

• Tenants and Leaseholders Survey 
(2018 and 2015)

• SBC’s Data Insight Team Ward Ranks and
Scores* (plus additional analysis by the Data
Insight Team)

• Local Insight Report (2019), Oxford Consultants
for Social Inclusion*

• Office for National Statistics, 2011 census

• Place Survey 2018

• Thames Valley Police Information Gathering
from door to door visits as part of Intensive
Engagement project, 2020

Photo Credits

• Chalvey Stories, 2017 

• Slough Borough Council, 2020

Survey Figures 
Total survey responses for the Creating Stronger
Communities Survey 2019: 238 respondents 

65% = 155 respondents

15% = 37 respondents 

37% = 88 respondents 

18% = 43 respondents

51% = 121 respondents 

39% = 93 respondents

59% = 140 respondents 

Appendix H  



If you would like assistance with the translation of the 

information in this document, please ask an English 

speaking person to request this by calling 07849 353670.

07849 353670

07849 353670

07849 353670

07849 353670

07849 353670

www.slough.gov.uk

This document can be made available on

audio tape, braille or in large print, and is

also available on the website where it 

can easily be viewed in large print.
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